
Santa Clara HMIS News

July 2024

Welcome to the Santa Clara HMIS July 2024 newsletter!

In this edition you'll �nd the following:

SCC HMIS Quarterly Compliance Certi�cation Checklist

July 2024 Feature Updates

Auto Exit Feature 

Deleting Program Enrollments 

Social Security Number Changes

Report Spotlight - [HUDX-225] HMIS Data Quality Report

Clients Assessed & Not on CHQ

Clarity Connect (Reminder)

Meetings/Upcoming Events

Check Out This Fun Poll – Are you team wired, team wireless, or neither?

Bitfocus is Hiring!

Announcements
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SCC HMIS Quarterly Compliance Certi�cation

Checklist
DUE Wednesday, July 31!

NEXT STEPS

 

1. As the Agency Lead/Security Of�cer you should complete, sign and return

the SCC HMIS Quarterly Compliance Checklist form to Bitfocus

 

2. Download the Security Checklist forms on the SCC HMIS website or use the

links provided below:

Quarterly Compliance Certi�cation Checklist and Instructions.  

 Quarterly Compliance Self Certi�cation Form - this form does not need

to be submitted to us - retain for your records.

Complete the checklist for HMIS users and workstations on a quarterly

schedule (see form for details)

Please note for Q2 you are submitting ALL USERS that are active

during this quarter

3. Please be sure to run the report on the Data Analysis Tab in HMIS. 

The ADDED DATE range has been set to the current date range

If you have NO End Users or the report returns NO DATA then you are all set - it

means there were no End Users added during Q2

Need a refresher? Please use the following: Quarterly

Security Checklist Report: How to Guide

4. Non submission of Checklist will result in inactivation of staff at your

agency until submission is received.

 

5. We ask that when you send your certi�cation to our team, you also complete

this form, providing the names and email addresses of Non-HMIS Assessors at

your agency. These are staff who DO NOT have HMIS access but complete

paper VI-SPDATs to clients.

Most of you will not have staff that do this, but we want to make sure to

capture this information in order to ensure that any updates to VI-

SPDATs are sent to them.
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https://urldefense.com/v3/__https:/www.bitfocus.com/hubfs/Community*20Admin*20Sites/Santa*20Clara*20-*20Community*20Admin*20Site/Forms*20and*20Manuals/Forms*20and*20Documents*20for*20Agency*20Administrators/SCC-HMIS-Quarterly-Complaince-Certification-Checklist.docx?hsLang=en__%3BJSUlJSUlJSUlJSUlJSU%21%21LqsEMg%21Uytv02XwVoT3vIgrfWPEagOg7rm--MFOSv8nk3CPLB9yXeDkeLMQumxXQ7jSsbTON5EVnRm8yIzYuCE%24&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://urldefense.com/v3/__https:/www.bitfocus.com/hubfs/Community*20Admin*20Sites/Santa*20Clara*20-*20Community*20Admin*20Site/Forms*20and*20Manuals/Forms*20and*20Documents*20for*20Agency*20Administrators/SCC-HMIS-Quarterly-Complaince-Certification-Checklist.docx?hsLang=en__%3BJSUlJSUlJSUlJSUlJSU%21%21LqsEMg%21Uytv02XwVoT3vIgrfWPEagOg7rm--MFOSv8nk3CPLB9yXeDkeLMQumxXQ7jSsbTON5EVnRm8yIzYuCE%24&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://urldefense.com/v3/__https:/www.bitfocus.com/hubfs/SCC*20HMIS*20Quarterly*20Complaince*20-*20Self*20Certification.docx?hsLang=en__%3BJSUlJSUl%21%21LqsEMg%21Uytv02XwVoT3vIgrfWPEagOg7rm--MFOSv8nk3CPLB9yXeDkeLMQumxXQ7jSsbTON5EVnRm8Nx8Dx0I%24&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://urldefense.com/v3/__https:/www.bitfocus.com/hubfs/Quarterly*20Security*20Checklist*20Report_*20How*20to*20Guide*20.pdf?hsLang=en__%3BJSUlJSUlJQ%21%21LqsEMg%21Uytv02XwVoT3vIgrfWPEagOg7rm--MFOSv8nk3CPLB9yXeDkeLMQumxXQ7jSsbTON5EVnRm8lRkuXok%24&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://urldefense.com/v3/__https:/www.bitfocus.com/hubfs/Quarterly*20Security*20Checklist*20Report_*20How*20to*20Guide*20.pdf?hsLang=en__%3BJSUlJSUlJQ%21%21LqsEMg%21Uytv02XwVoT3vIgrfWPEagOg7rm--MFOSv8nk3CPLB9yXeDkeLMQumxXQ7jSsbTON5EVnRm8lRkuXok%24&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://urldefense.com/v3/__https:/www.bitfocus.com/hubfs/Quarterly*20Security*20Checklist*20Report_*20How*20to*20Guide*20.pdf?hsLang=en__%3BJSUlJSUlJQ%21%21LqsEMg%21Uytv02XwVoT3vIgrfWPEagOg7rm--MFOSv8nk3CPLB9yXeDkeLMQumxXQ7jSsbTON5EVnRm8lRkuXok%24&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://urldefense.com/v3/__https:/forms.monday.com/forms/99e172ac75f1545cb5720170befb03fc?r=use1&_hsmi=287651039&utm_content=287651039&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://urldefense.com/v3/__https:/forms.monday.com/forms/99e172ac75f1545cb5720170befb03fc?r=use1&_hsmi=287651039&utm_content=287651039&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2


Updates

July 2024 Feature Updates

Updated: Size Limit for Uploaded Files 

In all areas of the system where �les or photos can be uploaded: 

The size of the �le that can be uploaded has increased to 25 MB.

Compressed �les can now be uploaded.

This update applies to client �les, client photos, staff photos, agency

documents, vendor documents, ROIs, Encampment photos, and INVENTORY

photos).

New and Updated Help Center Content

 We’ve either updated or created the following articles in response to this

Clarity Human Services update. 

 

Updated Pages:

1. How Do I Create a New Client Record?

2. Working with Files in the Client Record

3. Adding INVENTORY Photos

4. System Advanced Options: Location & Outreach

5. Audit Trails

6. Viewing Individuals in Outreach

7. Persons in Encampments

News

Auto – Exit Feature
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https://help.bitfocus.com/working-with-files-in-the-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/how-do-i-create-a-new-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/staff-member-account-settings?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/agency-documents?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/agency-documents?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/service-item-options-accounts?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/release-of-information-roi-overview?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/managing-encampments-in-outreach?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/adding-housing-inventory-photos?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/adding-housing-inventory-photos?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/how-do-i-create-a-new-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/working-with-files-in-the-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/adding-housing-inventory-photos?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/system-advanced-options-outreach?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/audit-trails?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/viewing-individuals-in-outreach?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/persons-in-encampments?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2


When Auto Exit is enabled, the system automatically records a program exit for

enrollments under certain conditions this is called Auto Exit Due to Inactivity . 

Auto Exit Due to Inactivity

The system automatically records a program exit for an enrollment when none

of the enrollment's household members have program-related activity

(Unit connections, services, Coordinated Entry Events/Results, or program-

level assessments, including Annual, Status, CLS, and Custom/CE assessments)

within their enrollment records for the speci�ed timeframe.

Reopen Client Program 

If a client has an enrollment reopened, that reopening does not reset the

enrollment’s time to auto-exit. If the client’s household members receive no

new service, status assessment, enrollment-linked custom assessment, CLS,

CE Event, CE Result, or project start date (new HH member) then that

reopened enrollment will again auto-exit the following day. Therefore,

enrollments reopened (on speci�c date) will be auto-exited the next day. If you

need the client to remain active/open, then you will need to ensure there is a

program related activity added to the reopened client as outlined above to

maintain the client active in the program.

How-to 

Deleting Program Enrollments
Deleting Program Enrollments should only occur if the Program Enrollment was

created in error, or the client was enrolled in the incorrect program or there is a

duplicate enrollment within the same program. 
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https://help.bitfocus.com/how-do-i-exit-a-client-from-a-program?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/program-setup-auto-exit?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2#inactivity
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https://help.bitfocus.com/recording-and-editing-service-items-in-the-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/recording-and-editing-coordinated-entry-events-in-the-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2
https://help.bitfocus.com/completing-an-assessment-in-the-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9jCh64QXLaRHPeCj_ZJRDoatVyPLaCHxOmqpD6z3BPs1Dkvo5B9iudg8nhfs-FSJq6_kP2


 

Before deleting any program enrollments, or requesting deletion of a program

enrollment, please check existing SERVICES and ASSESSMENTS under the

enrollment.  

 

If the Program Enrollment does not display the trashcan icon it means, there are

services attached to this program and those services will need to be deleted �rst. 

This (see screenshot below) is an example of a Program Enrollment that has

services attached - no trashcan icon; therefore, you are not able to delete the

program until the services are deleted �rst.

Continue reading

News

Social Security Number Changes

Currently End Users have the option of entering a clients social security number

(SSN) as all zeros (0) when the client does not know their SSN or if the client pro�le

is changed to anonymous or entered as anonymous or if the client prefers not to

disclose their SSN.

Starting on Monday, August 12, 2024, the use of zeros will no longer be permitted

and instead will be entered as an X to align with HUD guidance and Federal

Reporting purposes. This means that you will need to discontinue the use of zeros

when entering NEW CLIENTS who may not want to disclose their SSN and instead

use an X. You will not need to correct existing client records, however if you have a
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data integration process with external software, you may want to con�rm that this

new format will import as expected.

We will also be updating language on documents/resources and trainings.

However, please feel free to reach out should you �nd something that has the old

requirement and may need updating.

Report Spotlight

 

[HUDX-225] HMIS Data Quality Report

The [HUDX-225] HMIS Data Quality Report is a HUD report that reviews data

quality across several HMIS data elements. An overview of the report is provided.

Please refer to the HMIS Reporting Terminology Glossary for the complete

programming speci�cations. Where necessary, key de�nitions from the HMIS Data

Dictionary have been included.  

 

The report is found in the HUD section of the Report Library. There is also an

Admin version available in the Administrator section.
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Drilldown Functionality

Drilldown functionality is available for each section of the report and contains a list

of clients with Unique Identi�er, Client Name, SSN, Date of Birth, Program, Start

Date, End Date, and Assigned Staff. 
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Updates

Reminder: Clients Assessed and Not on the Community

Housing Queue (CHQ) Dashboard – Update
List of Agencies with Clients Assessed and Not on the CHQ

Please note this report was run on July 30, 2024.
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Spotlight

Clarity Connect

Join us for our 7th annual Clarity Connect Conference this September in Las

Vegas! We'll have three full days of peer networking, interactive learning labs, and

rich session content. This year we're introducing a new track format: Foundations

and Advanced.

 

The Foundations Track will provide guests who are newer to HMIS, Clarity Human

Services, or a particular feature or functionality with the fundamentals needed to

get rolling. The Advanced Track will dive deeper into tips, tricks, and nuances for

some of our more seasoned Clarity users. 

 

 REGISTER HERE!

 

All tickets include registration, breakfast and lunches all three days, and access to

all main event sessions, workshops, learning labs, and the networking happy hour.

 

Cancellation Policy

After purchasing tickets, you have until thirty (30) days before the start of the conference

for a full refund. Please submit for a full refund before August 16, 2024. No refunds will

be accepted after the cut-off date. You may transfer tickets to another colleague at any

time. Please contact Diane Quaresma (dianeq@bitfocus.com) with any questions or

transfers.
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Register today!

Upcoming Events

Meeting/Upcoming Events
HMIS Technical Administrator (TA)/Agency Lead Meeting

When: Thursday, August 1, 2024

Time: 2:00 - 3:30 p.m.

Where: Zoom 

This meeting, formerly known as the Agency Admin meeting, will discuss the reports and

data collection requirements in HMIS. This naming convention change does not alter the

content, requirements, or attendees of the meeting. Please send an agency representative

to this meeting who is responsible for supporting staff in their HMIS data collection

responsibilities.
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Santa Clara County Homelessness Continuum of Care Substance Use Treatment

Services: Engagement, Treatment, and Recovery

When: Tuesday, August 6, 2024

Time: 10:00 a.m. – 12:00 p.m.

Where:  Zoom Meeting

 

Data Think Tank

When: Tuesday, August 13, 2024

Time: 10:00 – 11:00 a.m.

Where:  Email Angiee@bitfocus.com for Zoom Link 

 

Service Providers Network Meeting

When: Wednesday, August 14, 2024 

Time: 9:30 – 11:00 a.m.

Where: Join Zoom Meeting

 

Rapid Rehousing and Employment Initiatives Meeting (In-Person)

When: Thursday, August 22, 2024

Time: 3:00 p.m. -4:30 p.m.

Where: Charcot Training Center Suite #102

2310 N First St. San Jose, CA 95131

 

SCC CoC VI-SPDAT In-Person Training

When: Thursday, August 29, 2024

Time: 9:00 a.m. – 1:00 p.m. (In-Person)

In-Person: 110 W Tasman Drive, San Jose, CA 95134

Where:  Register Here!

 

SCC TA Of�ce Hours 

When: Wednesday, August 28, 2024

Time: 10:00 a.m. - 11:00 a.m.

Where: Zoom 

Training
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Check out the August training offerings.
 

SCC Clarity Of�ce Hours

When: Thursday, August 1, 15, 29, 2024

Time: 10:00 -11:30 a.m.

Where: Zoom

 

SCC Looker Of�ce Hours

When: Monday, August 5 and 19, 2024 

Time: 1:00 - 2:00 p.m. 

Where: Zoom

 

News

Check Out This Fun Poll: Are you team wired, team
wireless, or neither?
 

Here’s the URL for the poll: https://bitfocus.typeform.com/to/ItXox0Be

Here are the results from last month’s poll:  What is your favorite meal of the

day?
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Updates

Bitfocus is Hiring!

Check out great career opportunities here as Bitfocus seeks to expand its reach!

408.Questions? Your HMIS Administrator
is happy to help.

Phone: 408.596.5866 Ext. 2
Email: sccsupport@bitfocus.com
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Bitfocus, 5940 S Rainbow Blvd, Ste 400 #60866, Las Vegas, NV 89118, United States, 800-594-9854
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