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Welcome to the Alameda County HMIS newsletter!  

In this month's edition, we will cover the following topics:

Clarity Human Services September Features Updates: New Notes Icon,

Multiple Referrals Option and more!

Don’t Miss Out! 

Services Survey

Services Summary Report

Upcoming Events!

Clarity Human Services Updates
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September Features Updates

Updated: Preview Notes and Icon Pop-Up

Notes now include an icon that allows users to see a preview of the note’s

content. This update aims to give users a more accessible view of notes in a

client’s pro�le, both at the client and program levels.

Updates

Don’t Miss Out on Important Updates!!

Check your SPAM/JUNK Folders: 

If you haven’t received an invite for U&L, please check your spam or junk email

folders. Sometimes, our emails may be �ltered incorrectly. 

Register Directly on the Website: 

You don’t need to wait for an email invite. Active users can register directly on

our website any time. 

Stay Informed! 
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Ensure your email address is up-to-date to receive all communications. If you

believe you are an active user and haven’t been receiving updates, please reach

out to support.

News

Program Service Survey

Your Feedback Needed! 

Your feedback is essential in helping the HMIS team understand and support

the needs of our users more effectively.

We encourage each of you to take a few moments to complete the survey linked

here: Services Survey. Your input will play a crucial role in shaping our services

and ensuring that we meet the needs of our community.

Thank you for your participation and commitment to improving our HMIS

services. Together, we can make a difference!

Report Spotlight

[GNRL – 104] Service Summary Report

This is a service-based report that provides service counts and the number of

unique clients who received selected services during the report date range.

 

Report Location: 

Service Based Reports → [GNRL-104] Service Summary [Service Based]

Parameters

The following parameters are required to include the necessary service items:
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Drilldown Functionality

Drilldown functionality is available for this report. To drill down, click on any

count via web version.

 

The drilldown functionality will then provide the following information:

Unique Identi�er

Client Name

Service Period

Fundings

Upcoming Events

Stay Informed!
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Don’t forget to check out what’s coming up in Alameda County by visiting the

Alameda County HMIS website!  Jump over to the “Events” Page to see how

you can learn more about Clarity HMIS.

From there, use the links to register for upcoming trainings and events by entering

your information. Don’t forget to add it to your calendar! Adding events to your

calendar will make sure you never miss out and you stay up to date. Check back

regularly as new events are being added.
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Upcoming Meeting/Events 

Make sure you don’t miss out on any of the wonderful events hosted by Alameda

County HMIS at Bitfocus! You will see demos, learn about what’s new, and hear

announcements for what’s to come! These events are for anyone who would like to

join, please make sure to register in advance. We look forward to seeing you there!

 

HMIS Monthly User & Liaison Group Meeting

4th Tuesday of the month

User Group Meeting: 10:00 – 11:00 a.m.

Liaison Group Meeting: 11:00 a.m. – 12:00 p.m.

Register | HERE

 

Alameda HMIS Q&A Session

2nd Tuesday of the month @ 10:00 a.m.

Register | HERE
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Alameda HMIS Coordinated Entry Q&A Session

3rd Tuesday of the month @ 10:40 a.m.

Register | HERE

Questions? Your HMIS Administrator is happy to help.

Phone: 408.426.5046
Email: alameda-admin@bitfocus.com

Bitfocus, 5940 S Rainbow Blvd, Ste 400 #60866, Las Vegas, NV 89118, United States, 800-594-9854

Unsubscribe Manage preferences
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