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Program Assessment Form

User Account Policies 

Lets Have Fun!
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City of Fremont
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RELEASE OF 
INFORMATION
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Release of Information
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\

To access ROI information within an existing client 
record, click the Client Privacy shield icon, which 
navigates you to the PRIVACY page.

REMINDER: ROI 
REMAINS VALID FOR 
10 YEARS

If the client’s current ROI has not expired BUT THERE ARE CHANGES 
NEEDED: 

Example: The client’s original ROI they did not want their photo taken, but now 
does



Release of Information
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\

Update the end date of the ROI to 1 – day before the one 

that will replace the current ROI

i. For example, the NEW ROI is dated 3/17/2025 –

3/17/2031

i. The end date for this “old” ROI will be 
3/16/2025

ii. Once you enter the date be sure to SAVE

CHANGES

SELECT THE EDIT TOOL 
• This will then open a new screen 

Now that the end date has been adjusted you can upload the new ROI by adding the ADD RELEASE OF  INFORMTION



ANNUAL ASSESSMENT
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HMIS ANNUAL ASSESSMENT 
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\



PROVIDER ASSESSMENT 
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\

USE THIS FORM TO 
REQUEST NEW PROJECTS 

OR CHANGES TO YOUR 
PROJECT CONFIGURATION 

IN HMIS



USER ACCOUNTS POLICIES
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User Account Policies 
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REINSTATING INACTIVE USER 
ACCOUNT

CHANGING AGENCIES 
AND/OR WORKING AT 
MULTIPLE AGENCIES 

COORDINATED ENTRY
ADDITIONAL ACCESS

REMINDER: ALL HMIS 
ACCOUNTS  REQUEST MUST 
COME FROM THE AGENCY 
LIAISON 
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REINISTATING INACTIVE USER

Account unused for 60 days BUT less 
than 90 days from the last login date 

NO RETRAINING IS REQUIRED

Account INACTIVE for 90+ days or 
more from the last login date 

GENERAL REFRESHER TRAINING 
REQUIRED 

PRIVACY AND SECURITY 
TRAINING REQUIRED 

Account Reactivation Timing 
Adjustment:

No account will be reactivated 
until the following morning if the 
request comes in end of day. For 

urgent request, please call. 

This will help prevent accounts 
from going inactive again 

overnight.



Changing Agencies or Multiple Agencies
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• Liaison must notify Bitfocus and request their account 
be made inactive within 24 hours.

Users Leave an Agency 

• Users employed at more than one agency must have 
a separate user account for each agency instead of 
adding multiple agency access to a single account.

Users Working Multiple Agencies 



COORDINATED ENTRY ADDITIONAL 
ACCESS
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Users must complete one of the following series (in addition to 
required training for new users)

Coordinated Entry Access 
Point and Housing Resource 
Center Data Leads and Non-
HRC Access Point Manager 

Series 

Coordinated Entry Unit 
Manager, Referrals 

Manager and Enrollment 
Specialist Series 

Coordinated Entry 
Overview and Housing 

Problem Solving Skills (for 
staff providing services in 

non-coordinated entry 
programs)

Coordinated Entry Matcher 
Series 

Coordinated Entry 
Overview Only 

Coordinated Entry 
Specialist Series

REMINDER: REQUEST MUST 
COME FROM THE AGENCY 
LIAISON 



LET'S HAVE SOME FUN!
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Get your phones ready! 

Or Players can go to kahoot.it or use the Kahoot app.

Enter the Game PIN displayed or scan the QR Code.

Type in a nickname and wait for the game to begin.

https://kahoot.it/


Questions?
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Join us!
Alameda County Q&A Session

Every 2nd Tuesday of the month at 10:00 am

Register | HERE

Alameda County User and Liaisons Meeting

Every 4th Thursday of the month

Alameda Users 10a-11a

Agency Liaisons 11a-12p

Register | HERE
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https://bitfocus.zoom.us/meeting/register/tZctf-uuqTsiH91llAUG-r9u_06kyidp2g-B
https://bitfocus.zoom.us/meeting/register/tZ0kfuuvqzMiH9EQ8jF8JtC4eJkIAuOXpzws
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For support:

Alameda County HMIS Support Ticket:
Email: hmissupport@achmis.org

Bitfocus Help Desk:

For support that includes:
• New User Requests (Including CE)
• Password Reset
• Login Issues
• Chat

Email: Alameda@bitfocus.com

mailto:hmissupport@achmis.org
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THANK YOU
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March 2025

Monthly HMIS 
Liaison Meeting



Agenda!

22

Announcements

City of Fremont 

ROI

Annual Assessment

Program Assessment Form

User Account Policies 
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Release of Information
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\

To access ROI information within an existing client 
record, click the Client Privacy shield icon, which 
navigates you to the PRIVACY page.

REMINDER: ROI 
REMAINS VALID FOR 
10 YEARS

If the client’s current ROI has not expired BUT THERE ARE CHANGES 
NEEDED: 

Example: The client’s original ROI they did not want their photo taken, but now 
does



Release of Information
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\

Update the end date of the ROI to 1 – day before the one 

that will replace the current ROI

i. For example, the NEW ROI is dated 3/17/2025 –

3/17/2031

i. The end date for this “old” ROI will be 
3/16/2025

ii. Once you enter the date be sure to SAVE

CHANGES

SELECT THE EDIT TOOL 
• This will then open a new screen 

Now that the end date has been adjusted you can upload the new ROI by adding the ADD RELEASE OF  INFORMTION



ANNUAL ASSESSMENT
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HMIS ANNUAL ASSESSMENT 
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\



PROVIDER ASSESSMENT 
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\

USE THIS FORM TO 
REQUEST NEW PROJECTS 

OR CHANGES TO YOUR 
PROJECT CONFIGURATION 

IN HMIS



USER ACCOUNTS POLICIES

31



User Account Policies 

32

REINSTATING INACTIVE USER 
ACCOUNT

CHANGING AGENCIES 
AND/OR WORKING AT 
MULTIPLE AGENCIES 

COORDINATED ENTRY
ADDITIONAL ACCESS

REMINDER: ALL HMIS 
ACCOUNTS  REQUEST MUST 
COME FROM THE AGENCY 
LIAISON 
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REINISTATING INACTIVE USER

Account unused for 60 days BUT less 
than 90 days from the last login date 

NO RETRAINING IS REQUIRED

Account INACTIVE for 90+ days 
or more from the last login date 

GENERAL REFRESHER TRAINING 
REQUIRED 

PRIVACY AND SECURITY 
TRAINING REQUIRED 

Account Reactivation Timing 
Adjustment:

No account will be reactivated 
until the following morning if the 
request comes in end of day. For 

urgent request, please call. 

This will help prevent accounts 
from going inactive again 

overnight.



Changing Agencies or Multiple Agencies
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• Liaison must notify Bitfocus and request their account 
be made inactive within 24 hours

Users Leave an Agency 

• Users employed at more than one agency must have 
a separate user account for each agency instead of 
adding multiple agency access to a single account.

Users Working Multiple Agencies 



COORDINATED ENTRY ADDITIONAL 
ACCESS
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Users must complete one of the following series (in addition to 
required training for new users)

Coordinated Entry Access 
Point and Housing Resource 
Center Data Leads and Non-
HRC Access Point Manager 

Series 

Coordinated Entry Unit 
Manager, Referrals 

Manager and Enrollment 
Specialist Series 

Coordinated Entry 
Overview and Housing 

Problem Solving Skills (for 
staff providing services in 

non-coordinated entry 
programs)

Coordinated Entry Matcher 
Series 

Coordinated Entry 
Overview Only 

Coordinated Entry 
Specialist Series

REMINDER: REQUEST MUST 
COME FROM THE AGENCY 
LIAISON 



LET'S HAVE SOME FUN!
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Get your phones ready! 

Or Players can go to kahoot.it or use the Kahoot app.

Enter the Game PIN displayed or scan the QR Code.

Type in a nickname and wait for the game to begin.

https://kahoot.it/


Questions?
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Join us!
Alameda County Q&A Session

Every 2nd Tuesday of the month at 10:00 am

Register | HERE

Alameda County User and Liaisons Meeting

Every 4th Thursday of the month

Alameda Users 10a-11a

Agency Liaisons 11a-12p

Register | HERE
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https://bitfocus.zoom.us/meeting/register/tZctf-uuqTsiH91llAUG-r9u_06kyidp2g-B
https://bitfocus.zoom.us/meeting/register/tZ0kfuuvqzMiH9EQ8jF8JtC4eJkIAuOXpzws
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For support:

Alameda County HMIS Support Ticket:
Email: hmissupport@achmis.org

Bitfocus Help Desk:

For support that includes:
• New User Requests (Including CE)
• Password Reset
• Login Issues
• Chat

Email: Alameda@bitfocus.com

mailto:hmissupport@achmis.org
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THANK YOU


