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Getting to Know You!
What Disney Villain would you be? 

Cruella de Vil Captain Hook Maleficent Gaston Evil Queen Jafar

Scar Ursula
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COC UPDATES



CoC Updates

NOFO application scoring tools have 
been approved for both renewal and 

new projects

Thank you to all who gave 
thoughtful feedback on how these 

could be improved!

Our next CoC Membership meeting will 
be in August (TBD)

There will be a focus on sharing updated 
Quality Assurance Standards

Thank you to the agencies involved in 
beta-testing the new assessment 

(in the works!)
HomeFirst, BWC, Abode, SCC Re-Entry & YWCA

This will help us fine-tune assessment 
questions to ensure they are equitable, 

person-centered, and accessible!



JUNE 2024
MON TUES WED THURS FRI

3 4 5 6
10am SCC Clarity Office Hours

HMIS Technical Administrator (TA)/Agency Lead 
Meeting

7

10
2pm SCC Looker Office Hours

11
10am Data Think Tank

12
9:30am Service Providers Network Meeting

13 14

17 18 19 20
9am VI-SPDAT In-Person Training

10am SCC Clarity Office Hours

21

24
2pm SCC Looker Office Hours

25 26
10am SCC TA Office Hours

27
3pm RRH & Employment Initiatives Meeting In-

Person
Charcot Training Center Suite #102

2310 N First St. San Jose, CA 95131

28

Observed Holiday SCC OSH & BF 
Closed

https://www.google.com/url?q=https://bitfocus.zoom.us/j/617946839&sa=D&source=calendar&ust=1642260917821579&usg=AOvVaw3INwBwtLzfNLGHJpcxpMHH
https://www.google.com/url?q=https://bitfocus.zoom.us/meeting/register/tJAsc-Gpqj8vE9c7PNw65jvXGVl3yrOJaCPe&sa=D&source=calendar&ust=1655563427928526&usg=AOvVaw0aUYvQJg2_h36P03EhhaDF
https://www.google.com/url?q=https://bitfocus.zoom.us/meeting/register/tJAsc-Gpqj8vE9c7PNw65jvXGVl3yrOJaCPe&sa=D&source=calendar&ust=1655563427928526&usg=AOvVaw0aUYvQJg2_h36P03EhhaDF
https://bitfocus.zoom.us/j/617946839
mailto:angiee@bitfocus.com
https://us06web.zoom.us/j/82004073095?pwd=M3ZNUTZEYTdGYTRZOG9GNWlyZ2Nvdz09
https://www.eventbrite.com/e/scc-coc-vi-spdat-training-tickets-741665009007?aff=oddtdtcreator
https://www.google.com/url?q=https://bitfocus.zoom.us/j/617946839&sa=D&source=calendar&ust=1642260917821579&usg=AOvVaw3INwBwtLzfNLGHJpcxpMHH
https://bitfocus.zoom.us/j/617946839
https://homebaseccc.zoom.us/j/94741275559


UPLIFT UPDATES



UPLIFT Updates

REMINDERS FOR REQUESTING PASSES

MUST be dated 6/14/23 or onward
MUST be for Jul-Sep quarter
Request either a “Sticker” OR “Badge and Sticker” when requesting a pass for a client the 1st time
ONLY request a “Badge and Sticker” if:

• Enrolling a new client
• A continuing client has lost their badge

Clients should be reusing their UPLIFT badges each quarter

Please check client HMIS profile to see if another agency has already requested one; duplicate 
requests need to be resolved by agency staff before it can be processed

Q1 FY 2025 July – September Starts 6/14/2024



UPLIFT Updates – Error Reminders
NO Photo Low quality photo

Client’s face obscured in photo 
(sunglasses, mask)

Wrong quarter selected

ROI Issue



UPLIFT Updates – POC Reminders

Allocation Surveys 
Due 6/12

Final Allocations 
will be sent 6/13

Email UPLIFT if the 
Program Coordinator 

at your Agency 
Changed

UPLIFT@hhs.sccgov.org



UPLIFT Updates – Extra Stickers

UPLIFT is unable 
to increase total 
amount of passes

Total amount of 
Stickers available 

for FY 2025 Q1 will 
remain at 2500

Conversations with 
our partners at VTA 
are still ongoing!



UPLIFT USER ACCESS



UPLIFT Changes

• Inform your End Users if your 
Agency does/does not provide 
UPLIFT passes

• Inform them of your internal 
workflow for requesting 
UPLIFT Access

UPLIFT Program Coordinator 
responsibilities

• Check-in with your UPC for 
workflow

• Complete the 30-Minute 
Training

• Complete the Knowledge 
Test & score 100% to be 
considered passing (will 
follow training video)

• After training completion 
please contact the Help Desk 
– your UPC will be informed, 
and if approved access 
granted

End User Responsibility

https://training.bitfocus.com/uplift-training
https://training.bitfocus.com/uplift-training


HMIS NEWSLETTER



HMIS Newsletter



HIC/PIT SUBMISSION



Thank You!

HIC/PIT was submitted by deadline Tuesday, May 10th! 

Thank you for all your support and data quality clean-up



FEATURE UPDATES 
APRIL & JUNE 2024



Feature Updates – URL & UID
• The URL for a client’s record will now contain the client’s Unique Identifier (UID)
• Users can edit the URL to navigate to another client’s record

If a client’s record has been merged with another client’s record, and a user enters 
the first client’s UID into the URL

• The system directs the client to the merged record
• The URL is automatically changed to show the UID of the merged record

https://help.bitfocus.com/how-do-i-create-a-new-client-record


Feature Updates – Demonstration



Feature Updates – Gender
The HMIS Element Descriptor for the Gender field was updated

Gender (as many as applicable)

Previous Element Updated Element

3.06.1.1 Female Woman (Girl, if child) 3.06.1.2 

3.06.1.2 Male Man (Boy, if child), 3.06.1.3 

3.06.1.3 NoSingleGender Non-Binary 3.06.1.4 

3.06.1.4 Transgender Transgender 3.05.1.6 

3.06.1.5 Questioning Culturally Specific Identity (e.g., Two-Spirit) 3.06.1.

3.05.1.6 GenderNone Questioning 3.05.1.7 Different Identity"



Feature Updates – Type Dates in Report Date Range

Before this update, users running a report from the Report Library could only enter 
a date for the Report Date Range and other date prompts by selecting the date 
from a calendar. With this update, users can type the dates into the date fields 
if desired.

This feature will be available on the LIVE site on Tuesday, June 18, 2024

https://help.bitfocus.com/report-library


Feature Updates – New & Updated Help Center Content

Updated Pages New Pages
How Do I Create a New Client Record?
How Do I Manage Program Goals? The Link/Unlink Tool
Creating and Editing Screens
Personal ID

We encourage you to suggest improvements and new features for our products. You 
can create feature suggestions or vote, watch, and comment on existing suggestions 
at ideas.bitfocus.com. Refer to our Feature Suggestions article for additional details.

We Welcome Your Ideas…

https://help.bitfocus.com/how-do-i-create-a-new-client-record
https://help.bitfocus.com/how-do-i-manage-program-goals
https://help.bitfocus.com/the-link/unlink-tool
https://help.bitfocus.com/creating-and-editing-screens
https://help.bitfocus.com/personal-id
https://help.bitfocus.com/how-to-submit-a-feature-suggestion
http://ideas.bitfocus.com/
https://help.bitfocus.com/feature-suggestions


COMMUNITY HOUSING 
QUEUE 180-DAY 

CHANGE



CHQ 180-Day Change
Previously, a person was
automatically removed 
from the community 
housing queue after 390 
days of no
engagement in our 
system. 

On May 9th, 2024, the 
time limit for non-
engagement changed to 
180 days.

How Does This 
Change Impact My 

Clients?

It will not impact your 
clients who have 

activities recorded in the 
HMIS

within the 180-day 
period prior to May 9

Prevent automatic 
removal of your clients by 

documenting all 
activities

in the HMIS

How can I tell how many 
days my client has been 

inactive in Clarity?

You can select your client's referral through their History Tab and on the referral it will 
indicate their "Last Activity" date.

In addition, we have created a report - " Length of Time to Queue Expiration (Inactive 
Threshold DQ)"- in the Data Analysis Tab in Clarity for agency leads and staff with data 

analysis tab access to review potentially inactive clients.

Login to Clarity and look for the Data Analysis report under the Santa Clara County 
HMIS Reports. You'll need to select your agency in the filters and "yes" to the client’s 

active status in your program.



CHQ 180-Day Change
"Length of Time to Queue Expiration (Inactive Threshold DQ)"- in the Data Analysis Tab in Clarity for agency leads and staff 

with data analysis tab access to review potentially inactive clients.



CHQ 180-Day Change
Keeping Clients “Active” on the CHQ – A Guide
Activities that Maintain a Client Active in the CHQ
• Referral check-in by any staff
• Adding a public alert
• Adding an assessment (ex. VI-SPDAT, Status Update, or 

Annual Assessment)
• Adding a new program enrollment
• Program exit
• Adding a referral or referral note
• Adding locations or client contact information
• Uploading a client file
• Adding coordinated entry events

https://updates.bitfocus.com/e3t/Ctc/LX+113/cJycF04/VWTB3c7K4092W4DDQ8B8WlY3WW2L--MX5frx4rM9V8kW9gBgnW7YbdcM6lZ3nJW62YLht4PMlLSW1FHrlD7h2nVKVzjCgx8MxpMKW1SYKNM5N4p7wV_WhHc45RHZhW8-Y6R147Fp_xW7tvdxq1CbzwCN6KhW1x4zMg5W3phBY95tXQ_QN4f2ZKbHKtjJW5864Mx6Xh2FzW78PxpF2gFJF7W2ZPRxh1s825FW8q8S6093JhWLW3HM0qG5gvDL3W66LZrR9f0PGtW955hFn5Wndj8W6Cv05s4XYlgJW8V0cCW7pMbbhW2CWb_B1bG85jW7XPXWn4J_SD6N5rYnp2nwt3VW4Jw8bd3gw35KW8d_L0086n75qW6qh0nl3h9MVTW1S5p-r7QRC3wW6RZ8W15_g8g4W6HpqJQ6kj-y1W5VpM-93cTsXGW1t0n6Y7ptXPzW6Sfs6Z40-yWfW8RbcD33ZwBrDW50b39b3r_ccWW774yFj617dBXW2MVWYV1_QMvhVkgL-v8Qn03JW759LTp4kyZ-1W1HZbRN7pr_R_N3xty6YWxKN0W8Bdmd_5LW1CTW1N2F7w6SMMj1V7YKng5v6t7TW28w_RC949mzyN8Q_G8CmxqN8W2jQ2G71zZ_XgW1GspW85bvyn0VSx_Nh2ZHk-TW7TCmPZ36-Zk7N3MmT_66_VGDW5_1Yk48sSH0nV7ZGTb7gY6NSW8yPLCh7qpSp5W7S9DPN1n1Ph0W3Ftstp401q23W3v4l7d8D0lYmW8fHn9P5wb0wBW8slbND7j4ztDN7Z3GwdFyCNZW5S_3v46tymnbW5d30mS3DZLW8W4kX0Vj90VJMqW4_f-bx8MBsrFV17j_53JlK5dW33NXDh4Wd2PkW2RHQ825qt6cbW1d5SPF1Q9gycVwgm5b4tQH_dW3BrcZl1FfdsLW1lpl7h2w0fgbW3Qr14g2df6qJN6F17cQJdDq9W107y968Sxr9ZW5Xy7ng5WsVQfW3QlXDp7pXxt7f1GfJf604


CHQ 180-Day Change
How to ADD a “Check-In” to a Client



RECENTLY ASSESSED
&

NOT ON THE CHQ



Recently Assessed & Not on CHQ
Agency Name # of Clients

HomeFirst 15

LifeMoves 14

County: Reentry Resource Center 12

County: SCVHHS - Custody Health 9

Roots Community Health Center 7

Social Impact Team (SIT) | Property Owners Downtown Association 7

County: SCVHHS - Ambulatory 5

Bill Wilson Center 3

PATH 3

Move Mountain View 2

Amigos de Guadalupe 2

Downtown Streets Team 2

Sunnyvale Community Services 1

County: SCVHHS - BHSD AOA - CSI 1

County: SCVHHS - BHSD - AOA - FDR 1

Horizon Services, Inc - DBA Mission Street Sobering Center 1
County: SCVHHS - BHSD - Access & Unplanned - colleQTIve 1

Community Services Agency of Mountain View 1

Community Solutions 1

Mission Possible 1

CityTeam Ministries 1



Do’s & Don’ts
VI-SPDAT



Which VI-SPDAT Should I Administer?



Do’s & Don’ts of VI-SPDAT 



UPCOMING DEW
Program Based Reports 

– Running Reports & 
Shortcuts



DATE – Tuesday, July 
23rd, 2024

TIME – 10am – 12pm

Please join us for the upcoming Data Engagement 
Workshop (DEW) 

"Program-Based Reports: Running Reports & 
Shortcuts”

In this workshop we will review how to run some of our 
most popular program-based reports - and how to export 

the data for easier reporting. 

This is a great training for new and long-time users who 
want to make sure they are getting everything out of their 

HMIS! 

Register here!

UPCOMING DEW

https://bitfocus.zoom.us/meeting/register/tZUkcemurTguGtBPkN13MrIP7Ti_kVnvtwWc


USING THE HELP DESK



Need Help? Contact Support!
What Can the Help Desk do…
• New User set-up

• Deactivation of HMIS access

• Reinstatement of HMIS access

• Confirming Training completion

• Assistance with Reports

• Merging client records

• Deleting services/enrollments added 

in error

• And so much more

Support Email
sccsupport@Bitfocus.com

Support Phone #
(408) 596.5866 EXT. 2
SCC HMIS Website

SCC.Bitfocus.com

mailto:sccsupport@Bitfocus.com


NEXT MONTH’S MEETING
Thursday, July 4th, 2024

CANCELLED This presentation created with SlidesGo!

https://slidesgo.com/

